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Library Staff
Library service is delivered by a staff of seven regular employees:
The library’s Director and Assistant Director, two Circulation Clerks,
a Youth & Family Services Coordinator, a Home Delivery
Coordinator and a Page. Most library employees work a part-time
schedule, which is equivalent to 2.8 full-time staff.
We’re here to assist you in person, by phone or by email.

From the Director

CONNECT

The Suttons Bay Bingham District Library’s Annual Report gives an overview of the 2020 fiscal year, which ran from
July 1, 2019 through June 30, 2020. This was an extremely unusual and challenging year for the library, as well as the
rest of the world, as we responded to the COVID-19 pandemic.
The pandemic was the biggest headline of 2020. It changed daily life for us all. The library was closed between March
16 and June 7, 2020 in response to Governor Whitmer’s State of Emergency, related pandemic Orders and recommendations for community mitigation of the virus. The library reopened on June 8, 2020 with precautions and some
limitations in place, including periods when curbside pick-up was the primary service.
The library also experienced a sea change in leadership and staffing. On the Library Board, a new President and
Suttons Bay Township Trustee were appointed due to the retirement of the previous Board President. Due to several
retirements on the staff, we reworked out staffing structure, eventually hiring a new Library Director, Circulation
Staff, a Youth & Family Services Coordinator and Page.
Our statistics for 2020 reflect this unusual year. With a sustained spring closure, statistics for in-person services saw a
predictable dip, but we were pleased to see more engagement with the library’s digital offerings. The decreased expenses during this period lowered our bottom line, putting us in a good place as we adapt services in 2021 with
lessons learned during the pandemic.
-Danielle ‘Nellie’ Danke, Library Director director@sbbdl.org

ANNUAL FINANCIAL STATISTICS

ANNUAL SERVICE STATISTICS

4,907
249

Total Library Cardholders
New Patrons

20,126
1,407
23,088

Items Checked Out
Interlibrary Loans
Items in Physical Collection

6,036
23,477

Digital Items Checked Out
Items in Up North Digital Collection

This has been a year of changes for
your library. Its adaptability to these
changes has revealed its strength,
resiliency and creativity. We are
grateful to those who have played a
key role in making it the wonderful
community asset that it is today.
The library’s dedication to excellence in public service has made it possible to attract highly qualified
individuals to guide us into the future. Bradley
Chaplin retired as Library Director in October of
2019 and we welcomed Nellie Danke to that position in December. In January of 2020, Pat Wolter
retired having served on staff for 30 years. Sue
Chapman was subsequently hired to assist in daily
operations. In February, our Board of Trustees
President, John Krug decided to relinquish his trusteeship after serving for 15 years and Suzanne Albrecht, MD agreed to become a Board member
representing Suttons Bay Township.
Sometimes changes can be anticipated and other
times we can be taken by surprise. Through the
dedication of our Library Director, Staff, Board of
Trustees, Friends of the Library and enthusiastic
volunteers, the Suttons Bay Bingham District Library will continue to move forward in the best
interest of our community and patrons.
-Sandy Boone, Board President
board@sbbdl.org

2,539
7,562

Computer Sessions
Wi-Fi Sessions

482
584
21,580

Newsletter Subscribers
Facebook Followers
Library Website Page Views

227

Summer Reader Books Distributed

Library Board
of Trustees
Sandy Boone
Kara Gregory
Jeannie Coulter
Barbara Graves
Suzanne Albrecht, MD
Sue Gentges

President
Vice President
Secretary
Treasurer
Trustee
Trustee

$222,735

Millage Income

$111,361

Staff Expenditures

$11,464

Leelanau County Delinquent Tax
Disbursement

$20,211

Collection Expenditures

$37,378

Operating Expenditures

$24,813

Capital Outlay

$193,763

Total Expenses

$8,460
$5,792

Penal Fine Revenue
State Aid

$1,819

Library Fees

$249,970

Total Income

Donations
It is with great appreciation that the library
reports $15,327 in donations received during
the last fiscal year.
We want to take this opportunity to
acknowledge the Marvin & Luella Rorick Trusts
and the family of Ray Kingsley. These major
memorial gifts, along with other individual
donations, were used to update the furniture
in the adult reading area.

Mission
It is the purpose of the Suttons Bay
Bingham District Library to
provide materials and services which will
furnish opportunities for educational,
informational, cultural and recreational
enrichment to all of the people of the
communities served by the library.
By committing themselves to excellence in all
facets of the library’s service and operation,
the Board of Trustees and staff of the library
reaffirm the democratic ideals upon which the
American Public Library is founded.

A committee from the Board of Trustees and Friends
of the Library worked with Interphase Interiors, a
local commercial design company, to select the new
reading area furniture.

The Friends of the Suttons Bay Bingham District
Library is a 501(c)3 non-profit organization
completely separate from the library whose
main function is fundraising to support the
library.

From the Friends

Public Service Hours

From the Board of Trustees

1,556

For the past 40-some years we have had an
Annual Book Sale in conjunction with the
Suttons Bay Art Festival. Both events were cancelled in 2020 due to the coronavirus pandemic.
In recent years we have hosted an annual
holiday gala, Lights, Bites and Books, but did not
hold the event in December, 2020 due to the
pandemic.
Some of our more recent projects include the
library’s landscaping, and building, installing
and maintaining Little Free Libraries at the
Shady Lane Market on M-22 and at the
Bingham Township Hall.
We welcome new members. No experience
needed, just an interest in helping our library.
-James Shannahan, Friends President
friends@sbbdl.org

